
 

 

FAQ’s 
 
Why is my size not listed? 
 
The website automatically hides from view items and sizes out of stock on the website of 
items that are going obsolete.  So if the item or size you require is not showing, we're sold 
out I'm afraid. But please, either find an alternative or check back as stock levels and 
products are updated daily.  If we are out of stock on our continuing stock we will show the 
stock as being available and you can process your order.  If the order cannot be completed 
immediately (ie. within 7 working days) will be contact you to advise you on a delivery date. 
 
When will you have more stock available? 
 
We are not able to provide information accurate information concerning incoming items or 
the restocking of existing items. Our sincerest apologies for the inconvenience. But please, 
accept our best guess of a delivery date or  find an alternative or check back as stock levels 
and products are updated daily. 
 
Can I place my order via telephone / email? 
 
Yes please call our customer services department on 01282 418418. 


